
ACADEMY



In-person training at our Italian 

centre, MS Academy. The 

offered trainings are a mix of 

theory and practice. The number 

of participants is purposely 

maintained low, in order to provide 

to our customers an extremely 

personalised training and a direct 

exchange with our senior trainer.

To register, participants can write 

an email to academy@msitaly.com

Our webinars are two-hour-long 
online training courses held by 
one of our senior trainers. They 
can be standard or personalised 
and are available for you and 
for an unlimited number of your 
staff members. To plan a webinar, 
you can reach out to our team by 
writing an email to academy@
msitaly.com, detailing your interest 
for a standard or a personalised 
training and the date you would 
like it to be. 

Training at your facility. This 

course is held by one of our senior 

trainers who will come to your 

site, offering a training exclusively 

dedicated to you and for an 

unlimited number of your staff 

members. To schedule an onsite 

training, you can write an email to 

academy@msitaly.com to define 

your training needs and the date 

of the intervention with our team.

In-House Training Online Training Site Training 

OUR OFFER

Knowledge is key and knowledge increases by sharing. 
That’s why we created MS Academy, so that we could have a training 
centre where people could deepen their expertise and reach their 
performances’ full potential. 

STANDARD 
TRAINING 

ADVANCED
TRAINING

Levels Training

LevelsTraining



In auto:
By car: 
We are only ten minutes away from the motorway A9, the 
closest motorway exit is Lomazzo Nord.

By train:
The closest station is Lomazzo, the railway company is 
Trenord and you can buy a ticket on www.trenitalia.com

By plane: 
Malpensa airport – MXP is located just 30km away from our 
MS Academy. You can request a taxi and you’ll reach us in 
about 30 minutes.

Bergamo airport – BGY is located 60km away from our MS 
Academy. You can request a taxi and you’ll reach us in about 
1 hour.

Linate airport – LIN is located 50km away from our MS 
Academy. You can request a taxi and you’ll reach us in about 
40 minutes.

Via Bancora e Rimoldi 47
22070 Guanzate (CO) – Italia
Tel. +39 02 9650169
i n f o @ m s i t a l y . c o m

GENERAL INFO Our goal is to give our customers the most personalised experience, so we adequate 
our courses schedules to our customers’ needs, creating the trainings ad hoc each time.
Our courses are held both in English and in Italian, they cover a wide range of different 
topics regarding machines and software. We have divided them into standard and 
advanced, so that we can meet the needs and wants of our customers.

If you want to know more, send an email to academy@msitaly.com
 

Our headquarter:

HOW TO REACH US: Stay: 
For our customers in need of a stay, we have 
come to an agreement with Just Hotel in 
Lomazzo (CO), Via Ceresio, 49, 22074. 
The hotel, by car, is only five minutes away 
from our MS Academy. 

For further information, visit the website 
www.justhotelgroup.it/just-hotel-lomazzo/



GOALS:
•  Understanding the machine menus and standard parameters
•  Managing and optimising machine drawing-in and its functioning
•  Managing and analysing the cost report integrated into the interface
•  Understanding how to print by materials
•  Knowing and carrying out the daily cleaning and maintenance of the print heads
•  Handling simple printing problems such as: bidirectional, pitch compensation and gradients
•  Understanding how to order and manage machine spare parts
•  Knowing and using the MyMS platform (where available)

TRAINING DURATION: 2/3 DAYS

PRE-REQUISITES: 
To have a digital printing background - recommended for expert workers

CERTIFICATION:
At the end of the training course you will receive an MS Academy proficiency certificate

LARIO SINGLE PASS 
This standard training has been designed for MS customers 
who wish to know all the functions related to the use of MS 
machines. The course is recommended before or at the end of 
the installation. The course will consist of theoretical sessions 
in the multimedia classroom and practical work sessions on 
machines. The topics covered will concern an introduction to 
single-pass technology, the machine interface, daily cleaning 
and maintenance, the drawing-in of the media, the printing 
methods, printing queue and parameters, printing problems, 
spare parts and MyMS.

[It is recommended to add LaRio Advanced Training for a full knowledge]

STANDARD TRAINING 



GOALS:
•  Understanding the machine menus and standard parameters
•  Managing and optimising machine drawing-in and its functioning
•  Managing and analysing the cost report integrated into the interface
•  Understanding how to print by materials
•  Knowing and carrying out the daily cleaning and maintenance of the print heads
•  Handling simple printing problems such as: bidirectional, pitch compensation and gradients
•  Understanding how to order and managing machine spare parts
•  Knowing and using the MyMS platform (where available)

TRAINING DURATION: 1/3 DAYS

MACHINES AVAILABLE FOR THIS COURSE: JP4’16 - JP4evo - JP5 - JP6  JP7 - JPKevo - MiniLario

PRE-REQUISITES: 
No requirements 

CERTIFICATION:
At the end of the training course you will receive an MS Academy proficiency certificate

SCANNING MACHINES  
This standard training is designed for MS customers who want to know the functioning 
of MS machines. The course is recommended before or at the end of the installation. 
The course will consist of theoretical sessions in the multimedia classroom and 
practical work sessions on machines. The issues addressed will concern the machine 
interface, the drawing-in of the media, the printing methods, daily maintenance, 
printing problems, essential printing parameters such as bidirectional and pitch 
compensation, gradient lines between passes, spare parts and MyMS.

[It is recommended to add the Advanced Training for a full knowledge]

STANDARD TRAINING



GOALS:
•  Understanding advanced machine menus and parameters
•  Creating parameter backups
•  Managing firmware updates
•  Understanding and managing the importance of scheduled maintenance
•  Managing the replacement and alignment of print heads
•  Managing the RMA test guarantee procedure
•  Understanding the general architectures of the various machine areas
•  Knowing the techniques of resin and eco-sustainable resins (only for scanning with carpet)

TRAINING DURATION: 2 DAYS

PRE-REQUISITES: 
To know the basics of printing or MS digital printers - advised for: maintainers, printer managers

CERTIFICATION:
At the end of the training course, you will receive an MS Academy proficiency certificate

LARIO SINGLE PASS 
This advanced training is designed for MS customers who 
would like to deepen their knowledge on the maintenance and 
technical menus of the single-pass machine LaRio MS. The 
course will consist of theoretical sessions in the multimedia 
classroom and practical work sessions on machines.
The topics covered will range from an interface review, 
advanced menus, scheduled maintenance up to the alignment 
of the print heads, with in-depth analysis of the general 
architectures of the various machine areas.

ADVANCED TRAINING



GOALS:
•  Understanding advanced machine menus and parameters
•  Creating parameter backups
•  Managing firmware updates
•  Understanding and managing the importance of scheduled maintenance
•  Managing the replacement and alignment of print heads
•  Managing the RMA test guarantee procedure
•  Understanding the general architectures of the various machine areas
•  Know the techniques of resin and eco-sustainable resins (only for scanning with carpet)

TRAINING DURATION: 2 DAYS

MACHINES AVAILABLE FOR THIS COURSE: JP4’16 - JP4evo - JP5 - JP6 - JP7– JPKevo - MiniLario

PRE-REQUISITES: 
To know the basics of printing or MS printers - recommended for: maintainers, printer managers

CERTIFICATION:
At the end of the training course you will receive an MS Academy proficiency certificate

SCANNING MACHINES  
This advanced training is designed for MS customers who would like to deepen their 
knowledge on the maintenance and technical menus of large format scanning MS 
machines. The course will consist of theoretical sessions in the multimedia classroom 
and practical work sessions on machines.
The topics covered will range from an interface review, advanced menus, scheduled 
maintenance up to the alignment of the print heads, with in-depth analysis of the 
general architectures of the various machine areas.

GOALS:
• Understanding the standards of digital printing and its eco-sustainability
• Understanding the standards of print processes
• Understanding the chemistry of dyes and their formulation
• Understanding the standards of color management
• Creating an ICC profile and mastering each step of the calibration 
  and characterization process

TRAINING DURATION: 1 DAY

PRE-REQUISITES: 
Know the standards of printing or MS printers

CERTIFICATION:
At the end of the training course you will receive an MS Academy proficiency certificate

This advanced training is designed for MS customers who want to learn about 
digital printing, processes and color management in an environment dedicated 
to large format printers. The course requires a basic understanding of digital 
printing, so we recommend that you take a training on digital inkjet machines 
first (or have at least previous experience as printer).

PRINTING PROCESS  

ADVANCED TRAINING  



TRAINING DURATION: FULL 5 DAYS  
		          COLORWAYS 3 DAYS

PRE-REQUISITES: 
For designers and color masters 

CERTIFICATION:
At the end of the training course, you will receive an MS Academy 
proficiency certificate

RAMSETE III
This training is designed for customers who want to learn 
the functions of Ramsete III dedicated to the preparation 
of designs for digital and traditional printing.
The course consists of theoretical and practical sessions. 

SOFTWARE

THE TOPICS TREATED ARE:

•  SW interface
• Image acquisition
• Step and repeat
• Drawing and retouching
• Multichannel separation
• Colour chart management
• Colorways



MATCHPRINT II
This training is designed for customers who want to learn 
the functions of MatchPrint II rip software dedicated to 
MS PRINTING SOLUTIONS digital printers.
The course consists of theoretical and practical sessions.

THE TOPICS TREATED ARE:

• SW interface
• Calibration procedure
• Calibration management
• Layout management
• Functionality/Main menu
• Colour chart management
• Web job list
• Ink consumption

SOFTWARE

TRAINING DURATION: TRANSFER PRINTING 3 DAYS  
		          DIRECT PRINTING 5 DAYS

PRE-REQUISITES: 
For designers and machine operators

CERTIFICATION:
At the end of the training course, you will receive an MS Academy 
proficiency certificate

THIS TRAINING IS ONLY HELD AT THE CLIENT’S FACILITY



MS PRINTING SOLUTIONS S.R.L.

Legal Office: Via Bergamo, 1910 - 21042 Caronno Pertusella (VA) - Italy
Ph: +39 02 9650169 -  info@msitaly.com

www.msitaly.com October 2022


